MNOJUTHUKA KOHOUJIEHIIUAJIBHOCTHN

r. Mocksa «10» cenTs6ps 2016r.

Hacrosimass IlonmuTruka KOHGUIAECHIIMATBHOCTU TEPCOHANBHBIX JAHHBIX (Jajgee —
[Tonutrka KOHPUACHIMAIBHOCTH) JEUCTBYET B OTHOILIEHWM BCed HHQPOpPMAIINH,
koTtopyto WutepHer-maraszun «Floever bureau», pacmoiio)KeHHBIH Ha JOMEHHOM
umenn www.floeverbureau.com, moxxer mnonyuuth o Ilonb3oBaTtene BO BpeMms
UCIIONB30BaHus  cauta  VHTepHEeT-mMarasuHa, OporpaMM M IPOAYKTOB
HNHTepHeT-MarasuHa.

1. OITIPEAEJIEHUE TEPMHWHOB

1.1. B nacrosimeit Ilomutuke KOH(GUICHIMATBHOCTH HCIOJIB3YIOTCS CIIEIYIOIINE
TEPMUHBI:

1.1.1. «Anmunuctpanus caiita MaTepHeT-marasuna (nanee — AAMUHUCTpPALIMS caiiTa)
» — YIIOJIJHOMOUYEHHBIE COTPYJIHUKH Ha yrpasieHus caiittom www.floeverbureau.com,
KOTOpbIE OPraHu3yloT U (WUJIM) OCYIIECTBISAET 00paOOTKY MEPCOHAIBHBIX JAHHBIX, a
TaK)Ke OIpEAeIsIeT ejid 00padOTKHA MEPCOHANBHBIX JAHHBIX, COCTaB MEPCOHAIBHBIX
JaHHBIX, TOJUIeKalMX o00paboTKe, nelcTBUA (Omepauuu), COBEpLIaeMble C
IIEPCOHAIIBHBIMU JIAHHBIMU.

1.1.2. «IlepconanbHble JaHHBIE» - J100as UH(POPMALMSL, OTHOCALIASACSA K MPSAMO WIH
KOCBEHHO OIpPEACIIEHHOMY WU oOlpeneiasieMoMy (QuandeckoMy Juny (CyObekTy
NIEPCOHAIIBHBIX JAHHBIX).

1.1.3. «O0paboTka TEPCOHANBHBIX JAHHBIX» - JIO00€ AcHCTBUE (Omepaius) WIH
COBOKYITHOCTh JEHUCTBUH (Omepainii), COBEpIIaEMbIX C HCMIOJb30BAHUEM CPEJICTB
aBTOMAaTHU3alMU UK 0€3 UCIIOIb30BAaHUS TAKUX CPEJCTB C EPCOHATbHBIMU JaHHBIMU,
BKJIIO4ast cOOp, 3amKcCh, CHUCTEMATH3aLMI0, HAKOIJIEHWE, XpAaHEHUE, YTOUYHEHHE
(oOHOBNEHME, U3MEHEHHE), U3BJICUCHHE, HCIOJIb30BaHUE, nepenavy
(pacnpocTpaHeHue, MPEIOCTaBICHUE, JOCTYI), OO€3IMYMBaHue, OJOKUPOBAHMUE,
yAaJIeHue, YHUUTOKEHUE ePCOHATbHBIX JAHHBIX.

1.1.4. «KoHpuaeHIIMATbHOCTh TEPCOHANBHBIX JAHHBIX» - 00sA3aTeIBHOE IS
coomonaenus OmnepaTopoM WM HHBIM TMOJYYUBUIMM JOCTYNl K MEPCOHAIbHBIM
JaHHBIM JIMIIOM TpeOOBaHME HE JAONMyCKaThb MX pacnpocTpaHeHHs Oe3 cornacus
CyObeKTa MePCOHANBHBIX JAHHBIX WM HAJMYUS HHOTO 3aKOHHOT'O OCHOBAHUSI.

1.1.5. «ITonb3oBarens caiita MaTepHeT-Marasuna (nanee - [lonb3oBarens)» — UL,
uMeroniee noctyn Kk Cailty, nocpenctBom cetu MuTepHeT u ucnosb3yromee Cailt
WHTEpPHET-Mara3uHa.

1.1.6. «Cookies» — HeOO0NbILION (PparMeHT AAHHBIX, OTHPABJICHHBIA BEO-CEPBEPOM U
XpaHUMBI Ha KOMIIBIOTEPE TO0JIb30BATEIIsA, KOTOPHIA BEO-KJIMEHT WU BeO-Opaysep
KKl pa3 mnepecsuiaeT BeO-cepBepy B HTTP-3ampoce mnpu mNONbITKE OTKPHITH
CTPaHHUILy COOTBETCTBYIOIIETO CaNTa.

1.1.7. «IP-agpec» — yHHKanbHBIA CETEBOW aJApPEC y3JIa B KOMIIBIOTEPHOU CETH,


http://www.________________________________________________/
http://www.________________________________________________/

IIOCTPOEHHOM 1O IpoTokouy IP.
2. OBLIME HOJIOKEHUA

2.1. Hcnone3oBanue Ilomb3oBaTenmem caiita WHTEepHEeT-mara3uHa O3HA4aeT
cornacue ¢ Hactosuiei [loauTukoi KOH(OUICHIINATBHOCTH U YCIOBUSAMHU 00paOOTKH
NEePCOHANBHBIX JaHHbIX [lonb3oBarens.

2.2. B cmyuae Hecorimacus ¢ yciaoBusMu llomuTuku KOH(UIEHIMAIBHOCTH
[Tosp30BaTENB TOJKEH IPEKPATUTD UCIIOJIb30BaHUE cailta IHTepHeT-Marasuxa.

2.3. Hacrosmas Ilonutnka KOH()UIEHIMAIBHOCTH NPUMEHSETCS TOJIbKO K CalTy
WnTepuer-marazuna www.floeverbureau.com. HTepHEeT-Marasud He KOHTPOJIMPYET
U HE HECET OTBETCTBEHHOCThb 3a CAWTHI TPETHUX JIML, Ha KoTopsle Ilosb3oBaTens
MO>KET IIEPEUTH 10 CCBUIKAM, JOCTYIIHBIM Ha caiite MIHTepHeT-Mara3uHa.

2.4. AIMHUHHUCTpanusl CalTa HE NMPOBEPSAET TOCTOBEPHOCTH IEPCOHAIBHBIX JTaHHBIX,
npenocrasisieMbix [lons3oBarenem caiita HTepHET-Mara3zuxa.

3. NPEIMET HOJUTUKU KOHOUJIEHIINAJIBHOCTH

3.1. Hacrosmas Ilonutuka KOH(PUIESHIUAIBHOCTH YCTaHABIUBACT 00sA3aTEIbCTBA
AJIMUHHCTpaMU caiiTa WHTEpPHET-MarasuHa I0 HEpas3rJalleHUuI0 U 00ECIeUeHHUIO
pexuMa  3alUThl  KOHGUIACHIMAIBHOCTU TEPCOHAIBHBIX  JIAHHBIX, KOTOpHIE
[Tonp30BaTeNnb NPEIOCTABISET MO 3aMpOoCcy AJIMUHUCTPALIUK CATa MPU PETUCTPALINH
Ha caiiTe MHTepHET-Mara3uHa Wi npu OoGOPMIICHHWU 3aKa3za JUisl MPUOOpeTeHUs
Tosapa.

3.2. TlepcoHanbHble NaHHbBIE, pa3peIIEHHbIE K 00pabOTKEe B paMKax HACTOSIIEH
[Tomutuku  KOH(PUACHIMATBHOCTH, TpenocTaBisitorcss [lonb3oBaTenem  myTéM
3aMoJIHEHUST peructpanmoHHoit (Gopmbl Ha Cailte uMHTepHeT-marazuHa Ha3zBanue
Mara3uHa B paszzaene  Ha3sBanue pasznena M BKIIOYAIOT B ce0s  CIEAYIONIYIO
UH(pOpMaIHIO:

3.2.1. pamunuro, umsi, otuectBo Ilonbp3oBarens;

3.2.2. xonTakTHbIN TeneoH Ilonp3oBarens;

3.2.3. aapec 37aeKTpOHHOM ToUTHI (e-mail);

3.2.4. anpec nocraBku ToBapa;

3.3.. HurepHeT-mara3uH ocymecTBisier cOop cratuctuku o0 [P-ampecax cBoux
nocetutenel. Jlannas uHbopMaIus UCTIONB3YETCS C IEIbI0 BBISBICHUS U PEIICHHUS
TEXHUYECKUX TMpoOJeM, [JIi KOHTPOJSI 3aKOHHOCTH TPOBOJUMBIX (HDMHAHCOBBIX
TJIATEXKEH.

3.4. Jlwobas wHas mnepcoHalbHas WH(OpPMAIMsg HEOTOBOPEHHAS BBINIE (HCTOPHUS
MOKYTIOK, HMCTIOJb3yeMbIe Opay3epbl M ONEPAIlMOHHBIE CHUCTEMBI W T.lI.) TOJIEKHUT
HAJ)KHOMY XPAaHEHHIO M HEPACHPOCTPAHEHWUIO, 3a HCKIIOYEHUEM CIIy4Yaes,
MPEAYCMOTPEHHBIX B ILI. 5.2. 1 5.3. HacTosieit [Tomutruku koHGUISHIIMATBHOCTH.



4. IEJHA CBOPA IIEPCOHAJIbHOM WH®OPMAIIUM MTOJIB30BATEJIS

4.1. [lepconanbHble  JaHHBIE [lonb3oBaTenss  AJAMHHHUCTpaLUS canra
MHTEPHET-Mara3nHa MOXET UCIOJIb30BaTh B LIEJISIX:

4.1.1. MWnpentuduxkauuu [lonp3oBarens, 3aperucTpUpoBaHHOTO Ha  caiiTe
WNurepHer-marasuna, ans odopmiieHus 3akaza u (wim) 3axiaoueHusi JloroBopa
KYIUTU-TIPOAQKH TOBapa AUCTAHIIMOHHBIM CIIOCOOOM.

4.1.2. IlpenocraBnenus Ilonp3oBarento 10cTyna K NEPCOHATU3UPOBAHHBIM pecypcam
CaifTa UHTEpHET-Mara31Ha.

4.1.3. Ycranosnenust ¢ Ilonp3oBareneM oOpaTHOW CBSI3M, BKJIIOYas HaIlpaBJICHHE
YBEJOMIICHHI, 3aIIpOCOB, KacaloluXcs UCIoyib30oBaHusl CaliTa MHTEPHET-Mara3uHa,
OKa3aHus yCIyr, 00paboTKa 3ampocoB U 3asBOK OT [lomp3oBaTens.

4.1.4. Onpenenenuss wMecta HaxoxaeHus [lonp3oBatenss s oOecreueHus
0€30MacHOCTH, MPEAOTBPALIEHUS! MOILIECHHUYECTBA.

4.1.5. TloaTtBepIeHUST JOCTOBEPHOCTH U IIOJHOTHI TEPCOHAIBHBIX JIAHHBIX,
npenocraBiaeHHbIX [lonbp30Barenem.

4.1.6. Co3nanus y4e€THOM 3aUCH JJI1 COBEPIICHUS TOKYIIOK.

4.1.7. YBenominenus [lonp3oBarensa CaliTa MHTEpHET-Mara3uHa O COCTOSIHUU 3aKasa.
4.1.8. O0paboTKu W MOJYYESHUS TIIATEKEH, MOATBEPKICHUS HAJIOra WJIM HAJIOTOBBIX
JBIOT, OCIIAPUBAHMS IIATEXKA, OMPEAECICHUS IpaBa Ha MOJIyYEHUE KPEAUTHON JIMHUU
ITonp30Barenem.

4.1.9. IlpenocraBnenust Ilonp3oBarento 3¢hHEKTUBHON KIMEHTCKOM M TEXHUYECKOU
MOJJICP)KKK TPU BO3HUKHOBEHUM MPOOJIEM CBSI3aHHBIX C HCMOJb30BaHueM Caiita
WHTEpPHET-Mara3uHa.

4.1.10. IlpenocraBnenus Ilonp30BaTento crenuagbHbIX MPEIIOKEHUH, HHOPMALIH
O IIeHaX, HOBOCTHOM PaCcChUIKA M MHBIX CBEICHUI OT MMEeHU MHTepHeT-Mara3uHa uin
OT WMEHU TmapTHepoB VHTepHeT-Mara3uHa TyTeM TMPOBEJAEHUS CMC- U
e-mail-pacceuiok. Ilonp3oBaTens B 1000 MOMEHT MOKET OTIHCATHCS OT TaKUX
pPacchUIOK C MOMOUIbI0 (YHKIMI OTHUCKH OT pacChUIOK WJIM CBSI3aBUIMChH C
Komrmanueii no TenedoHy win 3JeKTPOHHOM MOYTE.

5. CIIOCOBbI U CPOKH OBPABOTKHM NEPCOHAJIBHOI
NHOOPMAILINHU

5.1. OOpaboTka mnepcoHabHBIX JaaHHBIX [losb3oBaTenst ocymiecTBiaseTcs 0e3
OTpPaHUYCHHMSI CPOKa, JIFOOBIM 3aKOHHBIM CIIOCOOOM, B TOM YHCIIE€ B MH(POPMAIIMOHHBIX
CUCTEMaX IMEePCOHAIBHBIX JTAHHBIX C MCIOJb30BAaHUEM CPEJCTB aBTOMATH3AIMH WU
0€3 UCTIOJIb30BaHUS TAKUX CPEJICTB.

5.2. Tlonp3oBaTenp corJyiamaercss ¢ TeM, 4YTO AJMHHUCTpalusi cailTa BIIpaBe
nepeaaBaTh MEPCOHANBHBIE JaHHBIE TPETHUM JIMIAM, B YaCTHOCTHU, KYpPbEPCKUM
cyx0aMm,  OpraHu3alusIMH  TOYTOBOWM  CBS3M, ONEpaTropaM  dSJIEKTPOCBSI3H,
UCKITFOUNTEIILHO B IIENSAX BBHINOJNHEHUs 3aka3a llosb3oBaTens, opopMIECHHOTO Ha
Caitte uatepHeT-marazuna www.floeverbureau.com, Bkiirodast joctaBky ToBapa.



5.3. Ilepconanbubie nanubie [lomp30BaTennss MOTYT OBITH MIEpEAaHbI YIIOJTHOMOYECHHBIM
opraHam rocyzapcrBeHHou Biactu Poccuiickon denepanuy TOJIBKO MO OCHOBAHUSAM
Y B MIOPSIKE, YCTAaHOBJICHHBIM 3aKOHOIaTENLCTBOM Poccuiickoit denepanu.

5.4. Ilpu yTtpaTe WM pas3rialleHUH MEPCOHATbHBIX JAaHHBIX AJIMHUHUCTpAIMS calTa
uHopmupyert [lonap3oBaTens 00 yTpaTe WK pa3riiallieHuH MEPCOHAIBHBIX JaHHBIX.
5.5. AamuHucTpanMs caiiTa NpUHUMAeT HEOOXOIUMBbIE OpraHU3aIlMOHHBIE W
TEXHUYECKHE MeEphbl JUIS 3alluThl NepcoHanbHOM uHMopMmanuu I[lonb3oBarens oT
HENPABOMEPHOIO  WJIA  CIYYalHOTO  JIOCTYINA, YHUYTOXEHHUS, W3MCHECHMUS,
OJIOKMpOBaHUsI, KOMMUPOBAHUS, PACTIPOCTPAHEHHUS], a TAKXKE OT MHBIX HEMPABOMEPHBIX
JICVCTBHUM TPETHUX JIUILI.

5.6. AnvmuHucTpauus caidta coBMecTHO cC llonmp3oBareneM mpuUHUMaeT Bce
HEOOXOMMBIC MEPBI IO TPEAOTBPAIICHUIO YOBITKOB WM HWHBIX OTPUIIATEIBHBIX
MOCIICICTBUI, BBI3BAHHBIX yTPAaTOM WM PA3TJIAICHUEM MEPCOHAIBHBIX JTaHHBIX
ITonw3oBaTens.

6. OBA3ATEJIBCTBA CTOPOH

6.1. Ilosib30BaTe b 00513aH:

6.1.1. IIpenoctaButh MHGOPMAIIMIO O MEPCOHATBHBIX JAHHBIX, HEOOXOIUMYIO s
nob30BaHusA CalToOM MHTEpPHET-Mara3uHa.

6.1.2. OGHOBUTH, AOMOJHUTH MPEIOCTABICHHYIO HHGOPMAIMIO O MEPCOHATBHBIX
JTAHHBIX B CITyyae U3MEHEHUS JaHHOU MH(MOpMaIuu.

6.2. AxMuUHHCTpanus caiita o0si3aHa:

6.2.1. Hcnonw3oBaTh MONYYEHHYI0 HWHOOPMAIUMIO HCKIIOYUTENIBHO JUIsl IICJIeH,
yKa3aHHBIX B 1. 4 HacTosiei [lomuTuku KOHPUACHITNATBHOCTH.

6.2.2. IlpuHuMaTh MeEpbl MPEAOCTOPONKHOCTH JUISl 3aIMUThl KOH(PUACHIIMATHHOCTH
NEePCOHANBbHBIX AaHHbIX [lonb30Baresns coriaacHO MOPSZKY, OOBIYHO MCIOJIb3yEMOTO
JUTSL 32U ThI TAKOTO poJia MH(OpPMAIMHU B CYIIECTBYIOIIEM JIEJIOBOM 00OpOTE.

6.2.4. OcyiecTBUTh OJOKMPOBAHUE TMEPCOHAIBHBIX JaHHBIX, OTHOCSIIUXCS K
cooTBercTBytomieMy Ilonp3oBarento, ¢ MOMEHTa OOpallleHHs WIH 3ampoca
[Tonb3oBaTeNsl WM €ro 3aKOHHOI'O MPEACTAaBUTENS JUOO YMOJHOMOYEHHOI'O OpraHa
10 3alIUTe MPaB CyOBEKTOB MEPCOHABHBIX AHHBIX HA MEPUOJ MPOBEPKH, B CIy4yae
BBISIBJICHUSI HEJIOCTOBEPHBIX MEPCOHANIBHBIX JAHHBIX WJIM HEIPABOMEPHBIX JEHCTBUM.

7. OTBETCTBEHHOCTDBb CTOPOH

7.1. AnMuHHCTpanusi caiTa, HE UCIHOJHUBIIAS CBOM 0053aTENbCTBA, HECET
OTBETCTBEHHOCTh 3a yObITKH, TlIOHecEHHble [lonmp3oBareneM B CBSI3U €
HEMPABOMEPHBIM MCIOJIb30BAHUEM TEPCOHAJBHBIX JAaHHBIX, B COOTBETCTBHM C
3aKOHOJATeNbCTBOM Poccuiickoil denepanuu, 3a HCKIOYEHUEM (HOPC-MAKOPHBIX
CUTYyallMil M CIy4aeB, MPEIyCMOTPEHHBIX IL.M. 5.2., 5.3. u 7.2. Hacroduei [lonmutukn
KonduaeHunaibHOCTH.

7.2. B cmywae ytparel wiau pasriamenus KonduaennmanbHOW wuHpOpMAIUn



AIMUHHCTpAIUs caiiTa He HECET OTBETCTBEHHOCTh, €CIIHM JaHHAs KOH(UICHIIMAIbHAS
uHpopMarms:

7.2.1. Crana nyOJUYHBIM JOCTOSTHUEM JI0 €€ YyTpaThl WU pa3TialieHusl.

7.2.2. bpula mojiydeHa OT TPETbEHd CTOPOHBI JO MOMEHTa €€ TOJIYyYCHUS
AJMUHHCTpalueit canra.

7.2.3. beuia paszrnanieHa ¢ cornacus [lonp3oBarens.

8. PASBPEHIEHHUE CIIOPOB

8.1. 1o obOpaiiieHust B CyJl ¢ ICKOM TI0 CIIOpaM, BOSHUKAIOITUM M3 OTHOIIEHUN MEXKITY
[Tonb3oBareneM  caiita  MHTepHeT-MarasuHa W AJMUHHUCTpalUMEd  caira,
00s13aTeNIbHBIM SIBJIICTCSI TIPEABSIBICHUE MPETCH3UH (ITMCBMEHHOTO MPEJIOKECHHS O
JIOOPOBOJILHOM YPETYJIUPOBAHUHM CIIOPA).

8.2. Ilonyuarenp npereH3un B TedeHue 30 KaJeHOAPHBIX IHEW CO JHS TOJIyYEHUS
MPETEH3UM, TMHCbMEHHO YBEAOMJIISICT 3asBUTENd TMPETEH3UM O pe3yibTarax
PacCMOTPEHUS IPETEH3UU.

8.3. Ilpm He NOCTMXKEHMM COIJIAlllEeHUs crop OyJeT NepelaH Ha pacCMOTPEHHE B
CylieOHBIA OpPTaH B COOTBETCTBUU C JICUCTBYIOIIUM 3aKOHOJATEILCTBOM Poccuiickoii
denepanu.

8.4. K mHacrosmeit IloauTuke KOH(MUIECHUMATBHOCTH W OTHOUIEHUSM MEXIY
ITonp3oBatenneM W AJMHUHHCTpallU€l  caliTa MOpPUMEHSETCS  JICHCTBYIOIIEE
3akoHoarenbcTBO Poccuiickon denepauun.

9. JONOJIHUTEJIBHBIE YCJIOBUSA

9.1. AnmunucTpanysa caiTa BIIpaBe BHOCUTH M3MEHEHUs B HacTosulyro [lomutuky
KOH(puaeHInaIbHOCTH 0e3 cornacus [lomb3oBaTers.

9.2. HoBas Ilonmutuka KOH(UIACHIMAIBHOCTH BCTYNaeT B CHUIYy C MOMEHTa €€
pasmemieHns Ha CaiiTe MHTEpHET-Mara3uHa, €CIi MHOE HE NPEIyCMOTPEHO HOBOM
penaxiueit [lomutuku KoHGOUIEHITUATEHOCTH.

9.3.  Bce npemnoxeHus ~wid  Bompockl 1o Hactosumed — [lomuTuke
KOH(HIEHIIMATLHOCTH ciietyeT coobmars Ha hello@floeverbureau.com.

9.4. Heuictytomas IlonmuTuka KOH(PHUICHIMATBHOCTH pa3MEIlleHa Ha CTPaHULE IO
aapecy www.floeverbureau.com/delivery

Oo6noBneHo «03» okTsi0ps 2016r.



